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The Demand for Health Care
In the zarqa Governorate: An Applied Study.

Abstract

This study sought to determined analyze major factors that affect
families demand on health care services, including estimation of demand
functions in the zarga governorate. Also, the study imbed at finding out the
volume of annual family health expenditure on' health care services by the
same population in 1998,

The study indicated that the volume of annual family expenditure on all
health services was 78.14 JDs. Of this volume the medication prescriptions
and hospital length of stay took the greatest share.

Through the descriptive analysis of the health services presented in the zarga
governorate, the study found out that the health service supply in this city did
not match the great increase in population, and that the percentage of
individuals making use of health services in the city was quiet high compared
with other cities in the kingdom. This can be traced to the fact that this city
was suffering a lot of environmental and industrial problems that were
affecting people.

By employing statistical estimation the study revealed that there were some
variables with positive impact on families demand on most of the health
services, variables such as family head’s age, family health insurance, family
size, number of children less than 5 years of age and physician’s
recommendation. These variables were of different statistical implications. On

the other hand, there were some variables with regative impact on families
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demand for health services, and among those variables.were families -

education and family head’s income.

The study carried out variance analysis, Newman Colles post-test, t-test, and

concluded that there were significant differences of demand for health

services, that can be traced to the variables of health status, type of disease
intensity of disease, availability of health services, and health awareness.

Finally, the study presented the following recommendations:

- To reconsider the condition of health services presented in the city
including the necessity of re-distributing health centers in a more
equitable way.

- To consider setting up an industrial zone that is located far away from
residential areas in order to limit industrial and environmental
pollution, and consequently reducing demand for health'caré services.

- To carry out health a wareness campaigns that target mothers and
children. This may involving providing directions and instruction on
family birth planning in order to control family size, and there for
reducing demand for health services.

- To conduct further studies similar to this one in other Governorates of
the kingdom provided that the size of the sample 'will be largerto = -

compare findings and generalize them over the kingdom. =
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